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Goleman was the first to identify emotional intelligence as a critical factor in leadership performance and
success. He wrote about this succinctly in his best-selling book, Emotional Intelligence. His Harvard
Business Review (HBR) article isthefirst identifying and analyzing specifically how emotional intelligence
isacritical factor in management success and CEO performance. This audiobook provides a core summary
of his best seller, aswell as focusing on his insights about the importance of a keen emotional intelligence
for management and CEO performance.

Goleman identifies and discusses in details the five critical components of emotional intelligence (ei): self-
awareness, self-regulation, motivation, empathy, and social skills. Goleman analyzes how executives with
strong ei skills make the best managers and CEOs. Coleman provides numerous approaches throughout the
audiobook about how to improve the listener's el.

Key words: Daniel Goleman, HBR, Harvard, Harvard Business School, HBS, emotional intelligence, self-
awareness, self-regulation, motivation, empathy, social skills, talents, skills, CEO, executive, manager.
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From reader reviews:
Patricia Howard:

Inside other case, little folks like to read book Emotional Intelligence: What Makes a Leader?. Y ou can
choose the best book if you appreciate reading a book. Aslong as we know about how isimportant some sort
of book Emotional Intelligence: What Makes a Leader?. Y ou can add understanding and of course you can
around the world by abook. Absolutely right, due to the fact from book you can understand everything!
From your country right up until foreign or abroad you will be known. About simple issue until wonderful
thing you can know that. In this era, we are able to open abook or maybe searching by internet unit. Itis
called e-book. Y ou need to use it when you feel bored stiff to go to the library. Let's learn.

Ernest Tate:

The guide untitled Emotional Intelligence: What Makes a Leader? is the e-book that recommended to you to
read. Y ou can see the quality of the book content that will be shown to you. The language that writer use to
explained their ideas are easily to understand. The copy writer was did alot of research when write the book,
therefore the information that they share to you personally is absolutely accurate. Y ou aso could possibly get
the e-book of Emotional Intelligence: What Makes a Leader? from the publisher to make you alot more
enjoy freetime.

Donna Solano:

Exactly why? Because this Emotional Intelligence: What Makes a Leader? is an unordinary book that the
inside of the reserve waiting for you to snap this but latter it will jolt you with the secret it inside. Reading
this book alongside it was fantastic author who all write the book in such amazing way makes the content
inside of easier to understand, entertaining means but still convey the meaning entirely. So, it isgood for
you for not hesitating having this anymare or you going to regret it. This amazing book will give you alot of
rewards than the other book have such as help improving your talent and your critical thinking technique. So
, still want to hesitate having that book? If | have been you | will go to the guide store hurriedly.

Joe Williams:

Would you one of the book lovers? If yes, do you ever feeling doubt while you are in the book store? Try
and pick one book that you just dont know the inside because don't ascertain book by itsinclude may doesn't
work the following is difficult job because you are afraid that the inside maybe not because fantastic asin the
outside seem likes. Maybe you answer could be Emotional Intelligence: What Makes a Leader? why because
the excellent cover that make you consider about the content will not disappoint anyone. The inside or
content is fantastic as the outside as well as cover. Y our reading sixth sense will directly direct you to pick
up this book.
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