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The growth of social networking has been dramatic, and the applications are quickly finding their way into
healthcare organizations. This expanded best-seller provides an overview of the social media tools healthcare
organizations are using to connect, communicate, and collaborate with their patients, physicians, staff,
vendors, media, and the community at large. It describes the major social media applications and reviews
their benefits, uses, limitations, risks, and costs. It also provides tips for creating a social media strategy
based on your organization’s specific needs and resources. Through real-world examples and up-to-date
statistics on social media and healthcare, this book illustrates how social media can improve the efficiency,
effectiveness, and marketing of your healthcare organization.

A companion website includes examples from leading healthcare organizations that have made the
commitment to social media part of their strategic plan.

Examples discussed include:
• Using avatars that allow patients to virtually experience a medical procedure or navigate a hospital’s ward
•Creating a blog to communicate performance improvement initiatives, community health events,
information on patient support groups, and other news
•Applying microblogging technology to post nursing assessments to a patient’s electronic health record
•Navigating the newest social media platforms as technology continues to grow, including Google+,
Instagram, Pinterest, Foursquare, and mobile apps
•Establishing Facebook pages for specific diseases or conditions to build a community of patients facing
similar challenges
•Highlighting centers of excellence by adding research, studies, and reports to appropriate wiki
• Using existing audio and video
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From reader reviews:

Erna Taylor:

What do you think about book? It is just for students since they are still students or it for all people in the
world, what best subject for that? Only you can be answered for that concern above. Every person has
various personality and hobby for each and every other. Don't to be compelled someone or something that
they don't wish do that. You must know how great as well as important the book Social Media In Healthcare
Connect, Communicate, Collaborate, Second Edition (ACHE Management Series). All type of book would
you see on many options. You can look for the internet solutions or other social media.

Theresa Adams:

Reading a book tends to be new life style on this era globalization. With looking at you can get a lot of
information that will give you benefit in your life. Together with book everyone in this world can certainly
share their idea. Publications can also inspire a lot of people. Lots of author can inspire their reader with their
story or even their experience. Not only situation that share in the books. But also they write about the ability
about something that you need instance. How to get the good score toefl, or how to teach your children, there
are many kinds of book which exist now. The authors on earth always try to improve their skill in writing,
they also doing some study before they write to their book. One of them is this Social Media In Healthcare
Connect, Communicate, Collaborate, Second Edition (ACHE Management Series).

Benjamin King:

Many people spending their time period by playing outside having friends, fun activity with family or just
watching TV all day every day. You can have new activity to spend your whole day by reading a book. Ugh,
you think reading a book can actually hard because you have to bring the book everywhere? It alright you
can have the e-book, getting everywhere you want in your Smart phone. Like Social Media In Healthcare
Connect, Communicate, Collaborate, Second Edition (ACHE Management Series) which is keeping the e-
book version. So , try out this book? Let's find.

Anne Hahn:

With this era which is the greater individual or who has ability to do something more are more special than
other. Do you want to become considered one of it? It is just simple solution to have that. What you need to
do is just spending your time not very much but quite enough to enjoy a look at some books. One of the
books in the top collection in your reading list is Social Media In Healthcare Connect, Communicate,
Collaborate, Second Edition (ACHE Management Series). This book that is certainly qualified as The
Hungry Mountains can get you closer in becoming precious person. By looking upwards and review this
book you can get many advantages.
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