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'Literally and metaphorically, this long-overdue book is full of emotions. While illustrating the role and
implications of human emotions on consumption behaviour, the author does it passionately. She comments
on the evidence that consumers desire much more than functional utility and material possession of goods.
Positive, negative, and mixed emotions are better predictors of the way consumers elaborate meanings of
their possessions as well as sounder explanations of the way consumption is used in order to navigate social
relations.'
- Luca M. Visconti, ESCP Europe, France

This stimulating book scrutinizes how emotions function in consumers, from both a psychological and a
managerial perspective. It demonstrates how gratitude, happiness, guilt, anger, pride and sadness determine
different post-consumption behaviours such as positive and negative word of mouth, repurchase intention
and complaint behavior.

The emotional side of consumption seems to play an essential role in explaining choices made and actions
taken by consumers. Isabella Soscia explores the cognitive antecedents and the action tendencies of
happiness and unhappiness and social emotions such as guilt and pride, anger and gratitude are analyzed.
The book will equip managers with conceptual tools and managerial guidance either to prevent certain
emotions from arising in consumers or to generate desired emotions in consumers and so to inhibit or
promote appropriate actions. Using empirical examples, Isabella Soscia demonstrates that different emotions
predict specific different types of post-consumption behaviors and that cognitive antecedents specified in the
psychology literature elicit them.

Emotions and Consumption Behaviour will prove invaluable for consumer behavior scholars and marketing
scholars. Students will find the examples and short case-study descriptions that clarify the theoretical content
illuminating. As each of the emotions analysed has different managerial implications, marketing managers,
and brand and product managers as well as advertising managers will find that this book helps them to
design marketing strategy.

Contents: Preface 1. Consumer Emotions and Behaviour 2. Happiness and Unhappiness 3. Pride and Sense
of Guilt 4. Anger and Gratitude 5. Consumption Emotions and the Determination of Post-consumption
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From reader reviews:

William Martin:

Do you have favorite book? If you have, what is your favorite's book? Publication is very important thing for
us to understand everything in the world. Each publication has different aim or goal; it means that
publication has different type. Some people experience enjoy to spend their a chance to read a book. They
are really reading whatever they have because their hobby is usually reading a book. What about the person
who don't like reading a book? Sometime, man or woman feel need book whenever they found difficult
problem or exercise. Well, probably you will need this Emotions and Consumption Behaviour.

Richard McCormick:

Reading can called head hangout, why? Because if you find yourself reading a book particularly book
entitled Emotions and Consumption Behaviour your mind will drift away trough every dimension,
wandering in each and every aspect that maybe unknown for but surely might be your mind friends. Imaging
every single word written in a reserve then become one application form conclusion and explanation that
maybe you never get prior to. The Emotions and Consumption Behaviour giving you a different experience
more than blown away the mind but also giving you useful info for your better life within this era. So now let
us present to you the relaxing pattern the following is your body and mind will be pleased when you are
finished reading through it, like winning an activity. Do you want to try this extraordinary shelling out spare
time activity?

Mamie Donnelly:

Do you have something that you prefer such as book? The e-book lovers usually prefer to opt for book like
comic, quick story and the biggest some may be novel. Now, why not trying Emotions and Consumption
Behaviour that give your entertainment preference will be satisfied by simply reading this book. Reading
behavior all over the world can be said as the opportinity for people to know world far better then how they
react to the world. It can't be claimed constantly that reading behavior only for the geeky person but for all of
you who wants to be success person. So , for all you who want to start examining as your good habit, you are
able to pick Emotions and Consumption Behaviour become your starter.

Joseph Levis:

Your reading sixth sense will not betray a person, why because this Emotions and Consumption Behaviour
book written by well-known writer who really knows well how to make book which might be understand by
anyone who also read the book. Written inside good manner for you, dripping every ideas and writing skill
only for eliminate your own hunger then you still question Emotions and Consumption Behaviour as good
book but not only by the cover but also by content. This is one e-book that can break don't judge book by its
deal with, so do you still needing one more sixth sense to pick this specific!? Oh come on your studying sixth
sense already said so why you have to listening to another sixth sense.
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